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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, DC 20554

RE:  Form 481 - Carrier Annual Reporting Data Collection, 2015
WC Docket No. 14-58

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules,' Pymatuning
Independent Telephone Company (the Company) hereby submits a copy of its “FCC Form 481 -
Carrier Annual Reporting Data Collection Form,” as filed with the Universal Service
Administrative Company. A copy is also being submitted to the appropriate state regulatory

commission and tribal government, as further required by sections 54.313(1) and 54.422(c).

Pursuant to the Protective Order adopted by the Commission in this proceeding,” the
Company requests confidential treatment for the financial information included in its report, as
required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not

normally released to the public. The Company also requests confidential treatment for its

147 CFR §§54.313 and 54.422.
2 In the Maiter of Connect America Fund, ef al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712,

released June 17, 2015,



Progress Report on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of

the Commission’s Rules. A letter in support of the Company’s request is attached hereto.

In accordance with the Protective Order and the Commission’s rules, two redacted copies
and one non-redacted copy have been submitted on paper via hand delivery to the Secretary’s
Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of
the Telecommunications Access Policy Division, and a redacted copy has also been filed via the

Electronic Comment Filing System.

If you have any questions, please do not hesitate to contact the undersigned.

Sincerely, ,
An |

. /l(

‘Salvatore Taillefer, Jr.

Counsel to Pymatuning Independent
Telephone Company

CC:

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau
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Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, DC 20554

RE:  Form 481 — Carrier Annual Reporting Data Collection, 2015
WC Docket No. 14-58

Dear Ms. Dortch:

Pursuant to §0.457 and §0.459 of the Commission’s rules, Pymatuning Independent
Telephone Company (the “Company”™), by its attorneys, hereby requests that certain materials
and information be withheld from public inspection. Specifically, the Company requests
confidential treatment of the Progress Report on the Five Year Service Quality Improvement
Plan (the “Plan” or “confidential information™) attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
§ 0.459(b) of the Commission's rules, the Company states the following:

1. Identification of the specific information for which confidential treatment is sought.

The Company seeks confidential treatment of the Progress Report on the Five Year Service
Quality Improvement Plan, attachment 112 to the Form 481 filing accompanying this letter,
which contains sensitive financial information about the Company as well as information about
the Company’s projected network improvements and upgrades for voice and broadband services
during the period from 2015 through 2019.



2. Identification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise to the submission.

The documents are being submitted as part of the annual Eligible Telecommunications Carrier
Report (Form 481) mandated by section 54.313 of the Commission’s rules.

3. Explanation of the degree to which the information is commercial or financial, or
contains a trade secret or is privileged,

The data described is highly confidential and sensitive commercial and financial information
which constitutes trade secrets or sensitive commercial and financial information that "would
customarily be guarded from competitors,” and is therefore exempted from mandatory
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.”

4. Explanation of the degree 1o which the information concerns a service that is subject (o
compelition.

The Plan relates to voice and broadband services provided by the Company that arc subject to
competition from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers.

5. Explanation of how disclosure of the information could result in substantial competitive
harm.

Disclosure of the confidential information is likely to result in substantial competitive harm to
the Company because the confidential information could provide competitors with commercially
sensitive insights related to the Company’s operations, service offerings, and costs.

6. Identification of any measures taken by the submitting party to prevent unauthorized
disclosure.

The Company does not make the Progress Report on the Five Year Service Quality Improvement
Plan or any of the information contained therein publically available in any way and further
limits internal access to key employees subject to strict non-disclosure obligations.

7. Identification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

The Company does not make the confidential information available to the public and it has not
previously allowed disclosure of the confidential information to third parties that are not
otherwise bound by confidentiality obligations.

L1d § 0.457(d)(2).
25U.8.C. § 552(b)(4): 47 C.F,R. § 0.457(d).



8. Justification of the period during which the submitting party asserts that the material
should not be available for public disclosure.

The confidential information should be treated as confidential for an indefinite period, as the
Company will always be subject to competition and the competitive harms associated with the
disclosure of the confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to
know" basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside the Commission requests disclosure of the confidential information, the
Company requests that it be so notified immediately so that it can oppose such request or take
other action to safeguard its interests as it deems necessary.

Please direct any questions regarding this submission to the undersigned.

espectfully submitted,
Jié}/ L
P > /
Salvatore Tailléfer, Jr.
Counsel for

Pymatuning Independent Telephone
Company
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Page 2

(100} Sennce Quality lmprovement Report]n
Data Cullectmn Form

FCC Form 487 A y
OMB ControrNo BOSQGQESIGMB ¢an ml
Ju[y 2012 .

<010>  Study Area Code 176260
<(15> Study Area Name PYMATUNING IND TEL
<020> FProgram Year 2016
<030> Contact Name - Person USAC should contact regarding this data Amende Moline
<(35>  Contact Telephone Number - Number of person identifled In datz line <030>  99##937533 exx.
<(39» Cantact Email Address - Email Address of person identified in data line <030> awolinagrownes.set
<110>  Has your company received Its ETC certification from the FCC? {ves /no) O @
if your answer to Line <110> is yes, do you have an existing §54.202(2) "5
<113> yearplan” filed with the FCC? fyes /no ) O O
If your answer to Line <121> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(z) °S year plan” on file with the FCC, as it reiates to your provision of
voice telephony service. 1792008112 . pdf
<1172> Aftach Fve-Year Service Qualiy improvement Plan or, In subsequent years,
your annual progress report flled pursuant to 47 C.E.R. § 54.313(a}{1). If your company isa
CETC which arly recetves frozen support, your progress report is only
reguired to address voice telephony service,
Name of Attached Document
Please select the appropriste responsas below (Yes, No, Not Applicable) to confirm
that the attached document{s), cn line 112, contsins a progress report an its five-year
service quality improvement plan pursuznt to §54.202{a}l. The information shall be
submitted at the wire center level or census hlock as apprepriate.
<1i3> Maps detailing progress towards megting plan targets Yes
<114>  Report how ruch universal service {LISF) support was received Yes
<115 How much {USF) was Used to improve service quality and how supportwas used to improve service quality Yes
<116>  How much (USF) was usad to improve service coverage and how support was used fo Improve servioe coverage  |Yes
<117>  How much (USF) was used to improve senice capacity and how support was used to Improve service capaciy Yae
<1.8> Provide an explanation of network improvement targets not met Yos

in the prior calendar year.

Page 2
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Page 3

EEDD] Service: Du'tage Repartlng (VoTceJ_- ful
Data Collection’ Form - '

OMB Cotitfol No 3060-0985/DMECOntr0fNU 30600819 -

* July 2013
<010>  Study Area Code 170200
<015> _ Study Area Name FYMATUNING IND TEL
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Fmanda Malisaa
<35> Contact Telaphone Number - Number of person identified in data line <030> 9944037533 ext.
<038>  Contact Email Address - Email Address of persan identified in data line <030>  smolinadtownes.aet
<220 <a> <bl>» <b2> <b3> <ba> <cl> <e2> <d>» <e> <f> <g> <h=
NORS Did This Qutage
Reference | Outage Start | Outage Start | Outzge End | Outage End Number of 911 Facilities Service Ditage Affect Muléiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description {Check Study Areas Service Qutage Preventative
Customers {Yes / No) ail that apaly} (Yes / No) Resolution Procedures

Page3
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Page 4

010> Study Area Code 170200

<015>  Study Arez Name DYMATUNTNG LMD TEL
«020> Program Year 2418

<030> Comtact Name - Person USAC should sontact regarding this data Rty Holing
<35> Contact Yelephone Humber - Number of persan identfled in data line <030» 9024027333 ext.

<035

<70
<J0d»

<703

Comtact Emai] Addrass - Emaii Address of person identiTed In dite line <03C>

Redidential Local Senvice Charge Efective Date
Single State-wid2 Ragidential Local Sendce Charge

State Exchange {ILEC) SALC {CETT)

1/1/zls

apolinafLownes Lo

Rate Type

=
ResTdential 1acal
Service Aate

State Subscriber Lina Charge

State Universat Service Foe

Mandatery Extended Arsa
Service Charge

Total per line Rates and Feey

== See affached worksheet

Page 4

NOILOT4SNI O118Nd HO4 - 431.0va3y



NOILLDOAdSNI OINgNnd J04 - 310vd3d

Pages

010> Study fAres Code £ Sl i
<UL8>  Study Ares Name FIMATCRING THD TEL

010> Frogram Year 2018

<30>  Contact Narme - Parson USAC should contact ragarding this data Amanda Maling

<035» _Cortact Telephone Number - Number of person idemtified bn data fire <030 fola0a1837 Bxt.

38> Conact Eerai| Address - Email Address of pecsen identified in datafing <030¢> amal inadLonnes . net

<Fils

Brozdband Service - Usage Alowanse
Statw Rugulated Downlaad 3paed Breadband Service - | Usage Allgwance | Action Taxen When
State Exchange (ILEC) Residentizl Kate Fees Total Rate and Fees [Mbps) Upload Speed [Mbps) iGa) Limet Reached {sefect ]
Sssalizched
-Wworksheet
S L
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Page &

<010>  Study Ares Code 170200

<015= Siody Area Name . o PYMaTRTG THL TEL . ¢ i
<0z0> Program Year iGlE

<030> Contact Name - Person USAL should contact regsrding this datz Aranda Molinz

<03%>  Contzct Telephone Number - Number of person identified in dataline <030s 9048037533 exe.
<J3%> Contect Emall Address - Frnail Address of person identified in data line <0305 sme 18 nadt owsen oot

<B10> Reporting Carrler Bymacuning Independent Telephone Dompsny
<§11> Holding Cempany Townes Talesatoiufcations, Ine.
<Bi3>  Cpoerating Campany Pyratuning Irdependent Telephons Caspamy

<Bil=

Affiliates . SAC Deing Business Az Company or Erand Designation

— See aligched worksheet —

Pagz §
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<010>

Study Area Code

1Ma2da

Paga 7

015>

Study Area Name

FYPATIHING THD Tok:

<020

Program Year

201E

<030>

Contact Name - Parsan USAC shouid cortact ragarding this data

Arande Molina

<035>

Contact Telephone Number - Number of persen [dentified in data line 030>

B044037537 axt.

<038>

Contact Emall Address - Email Address of person identified in data line <030>

mrolinarownes, Net

<Gi0>

<520

Tribzl Lend(s} onwhich EVC Serves

Tribai Government Engagement Obligation

[f your company serves Trinal lands, plezse select {Yas No, NA] for each these boxes

to confirm the status described on the attached documentis), on line 920,
demonstrates coerdination with the Tribal government pursuart to
554.3213(a}{8) includes:

<Bil>

<827
<8235
<924>
<925>
<g926>
<427>
<9285
<9il>

. Compilance with Rights of way proczssas

Hama of Attached Dooument

Belect
Yes or Noor
Mot Applicable

MNesds assessmenl and deployment planning with & focus on Tribal
community ancher institulions,
Feasibility and sustairability planning;

Marketing sendees in 8 culturally sensitive mannes;

Compliance with Lantd Use permitting reguiremants

Compliance with Facilities Siting rules

Cempliznce with Environm ental Review processes

Compllance with Cultural Pressrvation review processes

Compiiznce with Tribal Business and Licensing requirements,

Page 7
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<010>  Study Area Code 170200

<015>  Study Area Name- : FYMATINING TND THD '
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this dats hmanda Molina

<35> Contact Telephone Number - Number of person identified in data line <030>  s0a¢n37533 ex:.
<039> Contact Email Address - Email Address of persen identified in daia [ine <030>  amolinestownes.nec

<{120> Please confirm whether terrestrial backhawi options exist within the supperted area
pursuant to § 54.313(g) (Yes, No).

<1130 Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporting cartier offers broadband service of af least 1 Mbps downstream and 256 kbps
upstream within the supported ares pursuant to § 54.313(g).

Page 8
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Page S

<010>  Study Area Code

170200

<015> Study Area Name

PYMATIN TG ING TEL

<(J20> Program Year

2036

<030> Contact Name - Person USAC should contact regarding this data

Ampnds Molina

<035> Contact Telephone Number - Number of person identified in data line <030>

§044037533 exT.

<038> Cortact Email Address - Email Address of persorn identified In data line <030>

aualinaftownes . aet

<1210> Terms & Cenditions of Voice Telephony Lifeline Plans

170200pati2i0.pdf

<1220>  Link to Public Website HTTP

Name of Attached Document

“Blease check these baxes below to confirm that the sttached document(s), an iine 1210,
orthe webslte listad, on line 1220, contains tha required information pursuant to

£ 54.422(2)(2} annuai reperiing for ETCs raceiving low-income support, carriers must
znnually report:

<1221>  Information describing the terms and conditions of any voice |I
telephony service plans offered to Lifeline subscribers, T

<1222>  Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 8
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<010> Study Area Cede

<015>  Study frea Name T702TY

<020>° Program Yesr TYRATUN INGIRD7ED = . .
<030> Contact Name - Person USAC should contact regarding this data 20

<035>__ Contact Telephone Number - Number of person identified in data line <0305 - ios TOLAs

<039> Contact Emall Address - Email Address of person identifled in data line<030>

IO THATCOWAeE , nat

e 2 A A A A : s e

""" == i

Select the appropriate responses below {Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to eoffset access charge reductions, and
Connect Armerica Phase I support as set forth in 47 CFR § 54.313(b),(c},(d},(e}. The information reparted on this form and fn the documents attached below is accurate.

<2010>
<2011z>

<2011b>

<2012>
«2013>
<2014
<2015>

<2016>

<2017>
<2018>
<2019>
<2020>

<2021>

Incremental Connect America Phase [ reperting
2nd Year Certification {47 CFR § 54 313{1}{1}i}
3rd Year Certification {47 CFR § 34.313(g){1}ii}

Attachmant {47 CFR § 54.313(b)(1}iE}

Price Cap Carrier Receiving Frozet Support Certification {47 CFR § 54.312(a)}
2013 Frozen Support Caleulation {47 CFR 5 54.373(c)(1)}
2014 Frozen Support Calculation {47 CFR & 54.313(c)(2]}
2015 Frozen Support Caleulation {47 CFR § 54.313{c)(3}}
2016 and future Frozen Support Calculation {47 CER § 54.313(c)(4)}

Price Cap Carrier Connect America [CC Suppart {47 CFR § 54.313(d))
Certification Suppert Used to Build Broadband

Connect America Phase Il Reporting {47 CFR & 54.313(e}}
3rd year Broadband Service Certification
5th year Broadband Service Certification
Irterlm Progress Certification

Please check the box to confirm that the attached document(s), on line 2021,contains the required informaticn
pursuart to § 54,313 {e){3)(i7), as a recipient of CAF Phase Il support shall provide the number, names, and

Name of Attached Document(s) Listing Required Informazion

[ i
[ i)

[
|
i 4
L

addresses of community ancher institutions to which bagan providing accass ta broadhand service inthe

preceding calendar year.

Interim Progress Community Anchor Institutions

ame LA mants| el nformation

Page 10
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<00 Stugy Ares Cods 17DRCE

<f013> mg s Mame TYMRTTIRING I¥D TEI,
Rilr  Program Yesr 2018

__<030v _Centatt Name - Persna USAC Should coniet regarding this 43t _hwands Molime

20355 Cartact Telenhone NUmber - Numies of pecsdr identified in data (e <030 2054037883 exn,

=33 Conbact Ermall Address - Emal| Addrass of persen sdemﬁ'mi in dats line <030 oelinadt

FEELLeT

CHEDK the boxas hu]dw'm mote complance an i five year sendce qualicy glas {pu-scﬂnﬂa AY L3R § 542020 2]1] wnd, fur'prhme‘y held czrrier, emun‘ng Th. w!z!_| lh-e

CFR § 54 313120 ( further cerrify that the Informartion rena e gn this form and in the documents izached belew & accurte,
174500pa3 010, pdf

i3c10)  Pregress Resert on 5 Y=as Flan
wil=stane Cortdfication {47 CFR § 4432300100

Kame of Attmched Decumant Lictig Reayired kxformation

Pirass chack s box to confim that the abnched eoctiments), on fine 3012 e requires Information p
fzadz) § 64413 {1141, the =arier shal provide the numben TIAFES, and ecdresses of comuTiuniy ancher instttigns1g which began
preredding Socese (o broedband service in the grecedibg calendar year

1Tc20Cpainls. pdt

Name of Attaahes ntLising Reqei i
b @ £
(Y] "

B2 Zommuntty Archor [nstitetlors |47 CFR S 54313000003

13013] |5 your sampany 3 Privasely Hele AGR Corvias (47 SFR § 3435840125}
13018} K wer, doesyour company file the RUS arplzl tepors

Flease check Pwee boxes 1o confirm that the altsched dooumentis), on line 3017, contalns the regulrad d Lte§ 54.213{N) compliance regulnes:
fap15) EacvenCoopye! thal azaual AUS reperts (O parating Report far

Teleommnicztians Darvewsss]
12018} Coacurnart(s) for Balanos Sheot, Incoma Shtement and Stetementof Sash Flaws IET.I

(3617} Kehe réspomse Tsyes an llne 3014, ritech yaur company's AL annual
report atd 2l regulred decumentation

Name of ATmecked L t Lirting Feguired I i
o OO

(ZO1E) 1f the respensz ks ne on fine 3013, 15 your company auditeadT

A the reipsnse s yos ot ling 2016, nbenss chack the boxes Yelowto
roafitm your an bne 35280 12 § 54,313 {2, cermaineg

I¥gher 3 copy of thelr audtted financial statement; or (2] 2 finamelsl meport ir 5 format comparzhle 1o R4S i Repa it flor Tl

B

j3a20y  Dweumentis) for Bamoe Sheed incoma Steterean: and Slatement of Cash Flows
12924]  pmnagement letier arvd eudit opinion Sssued by the independent cenified public sooountent that performed the company's firanclal audit

00f]

If the raspense l= ao on Tne 3013, piease dheck the bogny below
tn earfirm your sebmission, or. das 3028 o & 54313072},
contains 2

13022} Copy of thelr financls) statem ent which has been sublect Ta review by an
‘ndependent cartifled public sccauntantt of 2) 3 fnanckal rapart | n a

format campa bl to BLS £ Breport for Tel
Sortmer,
BEG]  Underying [nt bjmcted 10 & pevimw By an Indep sndent serified |
puille scenuntant T
3023} Unelethyfng frfe renatiom b ta 3y oificer cartifeation "

13622])  Documert(s) far Balance Shaet, [ncome Stalement 2nd Swtement of- £
1ta2gopeiiz.pdl

{3028]  atzach the warksh ragired inf 1

& Mame of Atzached [ocument Listing A=quired Information

ey

setfart: in 47

Page11
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«<01l>  Shudy Arws Code

178200

<Olix 3tucy Aves Hame

DYNMATTHING THG AL

“HE0> Pragrem Year

030> Coate Neme = Person USAC should conzaet reyarding this daia

Afande Malina

L33 Vonbeet Talaphone fimbar - Numser of person ieritfled In data |ine <0380
=U3%= Conimct Emall Aderess - Emal Addrees of person [dentiied In eot |ine <030

33533 ext.

smplinadbownss , nek

Finanelal Dats Summary

{3027) Revenue

{3028) Opersting Fxpenses

[3025] Met Incoma

[3030] Telepnone Plant In Sarvice(TPIS)

{3031] Totel Assets
(AC32) Totai Debt
{3033] Totsl Equity
(3034} Dividends

Marm g of Attachsd Decymant Listing Requlred baformation

Psprl2
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Poge 13

<(AD>  Study Area Code 170200

<G15>  Study Area Name PYMATUNING IND THL
<020> Program Year 2016

<030>  Contact Nemne - Persoh USAC should contact regarding this data Amanda Moling
<035>  Contact Yelephone Mumber - Number of person identified in data Jine <¢30> 9044037533 ext,
<039> Contact Ernall Address - Emsil Address of person identified in data fine <030*  smolinsBtownes.nst

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON IT5 OWN BEHALF:

Certification of Officer as ta the Accuracy of the Data Reported for the Annuai Reporting for CAF or £ Reciplents

| certlfy that | am an officer of the reporting carrier; my responsibilitles Include ensuring the acciracy of the annual reporting requirements for universal service support
recipients; #nd, to the best of my knowledge, the Information reported on this form snd In any attachments is accurate,

Name of Reporting Carrler;

PYMATUNING IND 'IEL

Signature of Authorized OFflcer;

CERTIFIED ONLINLE

Date  06/20/2015

Printed name of Authotlied Giflcer;

beborah Nebles

itle or position of Authorized Offlcer: VP #f Regulatory Affairs

Telephane pumber of Authorired Officer; 2992590028 ext,

LStudy Area Code of Reporting Carrler!

10200

Filing Due Data for this form:

07/01/2015

Persans willfully making false statements on this form can be puslshed by fine ol forfelture undar the Communications Act of 1934, 47 U.S,C. §§ 502, 303(b}, or fine or Imprisonment

under Thia 18 of the United States Code, 18 UL5.C, § 1001,

REDACTED - FOR PUBLIC INSPECTION
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iroani

<010>  Study Aras Code
<0157 _ 3tudy Ares Neme

EYHATONTHG THD TRT

<020-  FrogramYear 2016
<030 Contect Name - Parsoh USAC should contact regarding this data Amands Molina

<035 Cehtact Telaphcne Number— Number of person |dentifled in dats Jine <030» 3042037533 mxt,
<03%>  Contact Emad Addpees - Frafl Addre m of perion idantifisd I_uf_g!a Iipe <0 Ao Linadbowes , me b

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 15 FILING ANNUAL REPDATS ON THE CARRIER'S BEHALF;

Cartification of Officer to Authorize an Agent ta File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

}cortity that {Name of Agent) i siithoHzed (o submit the informstien reported on behalf of the reperting carrler, |
b= corlify that 1am #n offloe of the reporting carrier; my respansinlltles [nclude enauring the scauracy of the annial datn reparting raguraments pravided i the althorzed
agant; and, e the best of my Knowlsdge, the repaita and data provided o the sithorfzed agent ls accurate,

Nty of Authorized Agert:

ilﬂ-mur; of Authorized Offlcer; 1ate;
Printed name of Autherized Officer:

Title or positlon of Authorked Offier

elephore number of Authorlzed Gfflcer:
Study Aran Code of Reportlng tarrer Flling Due bate for this form:

Pogsaps wililully makhig felys satamants on this form can be pubishad by lneor under the € febof 1034, 47 LG, B8 502, S03[L], ur fna of imbrsamnment
undder Titke 18 of the United Stabes Cade, 18 LL5.C, § 2001, ; :

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annua| Repaorts for CAF ar L] Recipients on Behalf of Reporting Carrier

|, a5 agont for tha reporting carrier, certify that | am authorized to submit tho annual reports for unive rsal sezvice support radplents on bebaif of the regorting carrler; | have provided
fine data reported hereln based on data provided by the reporting carrier; and, to the best of my knowiedge, the Information reported haraln 15 accurate.

Nome of Reporting Carriee;
Nurpre of Auchodzed Agent or Employes of Agent; .
Eslpnature of Authorized Agent or Empl of ATent Date;

Printed name of Authorzed Apert or Empliyes of Agenu

Thle or pogition of Authorited Agent or Fmployes of Agent

Telephone numbe: of Awtharized Agunt or Employves of Agent!

|Ismﬂy Area Cothe of Reparting Caselur: Eiling Due Date fer this form:

: frarsan s will Fully making (@i stataments on this forn cam ke punished by fine or fadeliuns wader the Commualeations Act of 1934, a7 LS.C 55502, S0afk), or fine or knprisonment shaer Title

i
1B of the United Stales Code, 38 15,2 5 1061, |
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LINE 112: PROGRESS REPORT

REDACTED IN ENTIRETY
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Carrier Name: Pymatuning Independent Telephone Company

Carrier SPIN: 143001390

Carrier SAC: 170200

Operating State: Pennsylvania

Line 510; Service Quality Standards and Consumer Protection Rules Compliance for

voice and broadband services

Pymatuning Indeiaendent Telephone Company (“PITC” or “the Company™) complies with the
following roles in the Subchapter E of the Pennsylvania Code of State Regulations:

§63.51 - §63.65 Telephone Quality of Service Standards
PITC complies with the following federal consumer protection rules and regulations:

FCC 47 C.F.R. §§64.2001-64.2011 ~ Customer Proprietary Network Information (“CPNI")

FTC 16 C.F.R, §681.2 — [dentity Theft Red Flags and Address Discrepancies Under the Fair and
Accurate Credit Transaclions Act of 2003

All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C.

§§1681. ef seq.) and the Truth in Lending Act (15 U.S.C. §§1601, ef seq.)

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal
CPNI rules. Each year, the CPNI Compliance Officer (1)} commmunicates with the Company’s
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2)
supervises the training of Company employees and agents who use or have access to CPNI; (3)
supervises the use, disclosure, distribution or access to the Company’s CPNI by independent
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in
marleting campaigns; and (5) receives, reviews and resolves questions or issues regarding use,
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies
cotpliance annually with the FCC by March 1.

The Company has an Identity Theft Prevention Program (“the Program™) that was approved by
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is
responsible for updating the Program as necessary; the day-today supervision of the Program;
training Company employees regarding their responsibilities with respect to the Program; and
responding to employee questions and concerns regarding identity theft or the Program. The
Red Flag Coordinator is required to annually prepare an {dentity Theft Prevention Program
Compliance Report for the Board’s approval by October 1. The Identity Theft Prevention
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of
the Company’s scrvice provider arrangements and their impact on the effectiveness of the
Program; reports any significant incidents involving identity theft and the Company’s response
to such incidents; and provides recommendations to the Board for periodic reviews of the
Program and the adoption of material changes and other revisions, medifications and updates to
the Program.

REDACTED - FOR PUBLIC INSPECTION
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The Company is subject to consumer protection obligations for broadband services under federal
law. These obligations include, but are not limited to, the following: public disclosure of
accurate information regarding network management practices, performance, and commercial
terms of broadband infernet access services; as a means of providing sufficient information for
consumers to make informed choices regarding use of such services, and for content, application,
service and device providers to develop, market, and maintain internet offerings as specified in
F.C.C. 47 C.F.R. Part 8 §8.3.

REDACTED - FOR PUBLIC INSPECTION
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Carrier Name: Pymatuning Independent Telephone Company

Carrier SPIN: 143001390

Carrier SAC: 170200

Operating State: Pennsylvania

Line 610; " Functionality in Emergency Situations for voice and breoadband services

Pymatuning Independent Telephone Company (“PITC” or “the Company™) has an Emergency
Operations Plan (“EOP” or “the Plan™) that addresses the requirements for continuity of service
and systematic restoration of service after loss of service due to an emergency. The EOP is
administered and maintained by a member of senior management of the parent company,
Townes Telecommunications, Inc., and is reviewed annually {0 ensure that each applicable
section is accurate and any changes or updates to the Plan are made on a timely basis.

An Emergency Director has been authorized to implement the provisions of the EOP. The
Emergency Director conducts training with employees and is responsible for ensuring that all
new employees are provided a 30 minute overview of the Plan as part of their orientation.
Specific supervisory personnel receive additional intense instructions regarding special areas of
the Plan,

The Plan established an Emergency Committee made up of senior management and key
company personnel, who upon notification by the Emergency Director that a potential
emergency exists, convene to declare an emergency, notify affected parties and assume control
of restoration of service efforts.

An emergency control center is established at the Company’s business office, which is equipped
with a back-up power generator and a wireless telephone set. Depending upon the severity and
type of emergency and the safety of the emergency location, a contrel center may be established -
at the site of the event, ‘

In case of power outages, batteries in the central office will last on average from 4-8 hours
depending on how many lines (AMP load) are served at that particular location. The stand-by
generator has 24 hour diesel capacity and small generators are available to be fmt on smaller
concentrators if power is lost. The small generators have to be refueled every few hours,

The Company’s standby generators and battery back-up support both voice and broadband
network equipment should an emergency situation occur.

REDACTED - FOR PUBLIC INSPECTION
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<Qll> Stedy Ares Code B

<015=  Study Area Name PYMATIRVING IND TEL
<Uad= _Frogram Year 2018

<030 Contact Néme - Persan USAC should contact regarding this date Anenda Meline
<35> Contact Telephone Number - Number of person idestified in datz [ine <030 5024037533 =t
<035 Centact Email Address - Emall Address of person identified in dats line <030>  s=elinamsownes. st
<701 Tesidentizl Loca! Sarvice Charge Effective Date 1172035

<70Z>  Single Staze-wide Restdernlal Locel Senvice Charge

<70a-

5o T
Residential Lecal Mandatary Extended Arsa
State , {ILEC) SAC(CETE) Rate Type Servicn Rate State Subscriber Une Charge | State Universzl Service Fee Service Charge Total per [ine Rates and Feay
- Pymatuning 4 5.8 t.0 5.0 9.0 6.3
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- Study Area Code

17200

<E15=  Study Ares Name FOIRTCH ING IRR TEL
<DZ0> Progree: Year acie

030> Contart Nume - Ferson USAC snould contaet régarcing thils data Arandd ¥olina
035>  ComactTelephons Number - Number of gerson idenzifted In deta line <030 LO4403733F awr
=083> Corzer Emall Address - Enveil Address of peryon idantifled In data ling <030 amol inadboumes net
=711

Uszge Allowance

State Regufated Total Rates Brogdhand Service -Broadband Service  |Us=ge Allowance e
Faas and Fees Download Speed | o\nzd Speed {(Mbps) (GE] ot taRen
{Mhbps) Whan Umit Reached {select)
A ALl 17.8 (-] 17.8 1.0 0512 [ orher, Mo Gsage Liwits
A Bk 7.8 0.0 27,8 2.9 o532 FELEPE guher He Usags hiwive
oa et 37,8 0.8 37.8 4.0 1.0 aE98E5.0 Dthar, M3 Ucsge Bindte
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<010>  Study Area Code

170200

<Q15> - Study Area Name . :

PYMATOWING THD TEL

<020> Program Year

2018

<030>  Contact Name - Person USAC should contact regarding this data

Azanda Molina

<035> Contact Telephone Number - Number of person identified in data line <030>

8044037533 exc.

<038> Contact Emall Address - Email Address of person ldentified In data line <G30>

amelina@townes. net

<B10> Reparting Cartier tuning Independent Telephone Company

Townes Telscowmmicaticas, Inc,

<811> Holding Company

<B12>  Dperating Company Pynztuning Independert Telephone Company

<813> i

Affiliates SAC Daing Business As Company or Brand Designation
Choctaw Telephone Company 421593 N/D
Blectra Telepheone Company 442085 N/B
Haxtun Telephone Company 462190 /A
MoKan Dial, Inc. - Kanszas 411507 N/A
MoKan Dial, Inc. - Missouri 431807 N/A
Northeast Fleorida Telephone Company 210335 NEFCOM
Pymatuning Independent Telephone Company 176200 N/B
Tatum Telephone Company 442150 N/a
Walnut Hill Telephone Company 401728 N/
MoKan Communications, Inc N/A

NEFCOM Long Distance, Inc.

NEFCOM Communications, Inc.

PT Communications

/A
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Carrier Name: Pymatuning Independent Telephone Company

Carrier SPIN: 143001390

Carrier SAC: 170200

Operating State: Pennsylvania

Line 1210; Terms and Conditions for Lifeline Program Customers

Pymatuning Independent Telephone Company (“PITC” or “the Company™) complies with the
FCC CFR 47 §§54.4, Universal Scrvice Support for Low-Income Customers. The Company has
developed a Lifeline Program Policy & Procedures Manual, which incorporates both the federal
and state Low-Income Program requirements, Lifeline is a non-transferable retail service
offering for which qualifying low-income consumers receive a $9.25 federal discount and a
$3.50 state discount on flat rated basic local telephone service, whether it is purchased on a
stand-alone basis or as part of a bundled service that includes voice and data services and
opticnal calling features. Lifeline customers arc charged a separate charge for toll calls, but are
provided Toll Blocking free of charge if they elect to subscribe to the service. The Lifeline
supported services are as shown below:

PITC

Residence Access Line 15.65

Touch Tone Sej'_\fi'ce 1.25

Federal SLC 6.50

Total Monthly Rate 23.40

Lifeline Discounts to Total Monthky Rate:

Federal Flat Rate Lifeline Support {9.25Y\FCC 497: Lifeline Worksheet
Total Lifeline Service Manthly Rate . (9.25)

Net Monthly Local Service for Lifeline Customer 14.15

Additional Services:
Toll Blocking is free to Lifeline customers who subscribe to this service.

The company is required to include the Lifeline Service Program in their Local Exchange Tariff.
The rates for basic local residential service are also contained in the Local Exchange Tariff and
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes fo any of these
rates must be approved by the appropriate regulatory agency.
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Carricr Name: Pymatuning Independent Telephone Company
Carrier SPIN: 143001390

Carrier SAC; 170200

Operating State: Pennsylvania

Line 3010: Milestone Certification

Pymatuning Independent Telephone Company (“Pymatuning” or “the Company”), pursuant fo,
and in accordance with, F.C.C. 47 C.F.R § 54.202(a} and § 54,313((1)(i), hereby submits this
letter of certification that the Company is taking reasonable steps fo provide upon reasonable
request breadband service at actual speeds of at Jeast 4Mbps downstreany/1 Mbsp upstream, with-
latency suitable for real-time applications, including Voice over Internet Protocol, and usage
capacity that is reasonably comparable to comparable offerings in urban areas, and that requests
for such service are met within a reasonable amount of time.

REDACTED - FOR PUBLIC INSPECTION
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Carrier Name; Pymatuning Independent Telephone Company
Carrier SPIN: 143001390

Carrier SAC: 170200

Operating State: Pennsylvania

Line 3012: Data on Community Anchor Institutions

Pymatuning Independent Telephone Company (“Pymataning™ or “the Company™), pursuant to,
and in accordance with, F.C.C. 47 C.F.R § 54.313(f)(1)(ii), hereby submits the number, names,
and addresses of community anchor institutions to which the Company ncwiy began provndmg
access to broadband service in the preceding calendar year,

l. Pymatuning Independent Telephone Company does not have any newly served

community anchor institutions to submit-because all community anchor institutions are
already being served.
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LINE 3026: FINANCIAL WORKSHEET
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